
          Personal Specification:  ICT Technician 
	Quality
	Essential
	Desirable

	Education and Qualifications
	· High level qualification in Computing (i.e. Degree, NVQ, BTEC or industry specific )
· Good educational standard in Maths and English 


	

	Relevant experience


	
	· Experience of  a school environment or customer service environment

	Experience and Knowledge
	· High standard of computer skills.

· Experience with hand tools and power tools 

· Experience of computer repairs, software installation and computer configuration 

	· A working knowledge of stage lighting, sound and classroom audio –visual 
· Knowledge of servers, networking, virtualisation and/or cloud computing

· Experience with Linux and Raspberry 

· Experience of databases specificity Filemaker
· (window active directory environment)

· IT Helpdesk experience 



	Skills and Abilities
	· Excellent communication skills (written & verbal) 
· Ability to communicate with staff, pupils & parents in plain language without relying on complex technical explanations and industry jargon 

· Logical approach

· Maintain confidentiality

· Friendly and professional approach.

· Capable of working under pressure.

· Comfortable with children.

· Problem solving

· Time management skills

	· Common-sense approach

	Freedom to Act
	· Ability to prioritise own work

· Use initiative when dealing with colleagues and parents
	

	Personal Qualities

	· Flexibility

· Willingness to learn and undertake training as needed

· Able to work under pressure

· Capable of developing ideas within existing structure including consulting others and documenting changes

· Smart, tidy appearance

· Must be a team-player
· Able to work outside normal hours as required /agreed 

· Sense of humour

· Physical fitness and ability to work at height – 
	


