Speech Error in Studio CT
Speech not installed
Open the registry go to Start > Run and type regedit
In the registry check the following keys and their branches, each key/branch will have a default entry on the right hand side and this value should be (value not set) under that data heading.
If the Default Value appears as a blank field under Data then right click the default value (Default) and delete it. Windows registry has to have the Default Value so once deleted it will recreate the field correctly and correct the issue. This error could appear more than once so do check all sections of the keys below including any entries that branch off these keys and the key below those etc.
[HKEY_LOCAL_MACHINE\SOFTWARE\Elan Speech\Speech Engine SDK]
(This key may not be present, if this is the case just move to the next one)
[HKEY_LOCAL_MACHINE\SOFTWARE\Elan Text to Speech\ELAN TTS SAPI Engine] 
[HKEY_LOCAL_MACHINE\SOFTWARE\Microsoft\Speech]
[HKEY_LOCAL_MACHINE\SOFTWARE\Voice]
Also while checking the above check the permissions on:

[HKEY_LOCAL_MACHINE\SOFTWARE\Microsoft\Speech\Voices\Tokens]

You will see a list of voices in this location and the permissions for each should be Full Control for each voice. To check the permissions right click on the voice and choose permissions, set full control for the relevant user groups. 
Clicker 5

IF YOU DO NOT HAVE CLICKER 5 YOU CAN IGNORE THIS SECTION

If you also have the Clicker 5 speech engine this can cause issues.  The best first option is to re-install the software that was first installed Clicker 5 was installed then Studio CT re-install Clicker 5 or vice versa.

If this does not clear the issue, check in the registry under

[HKEY_LOCAL_MACHINE\SOFTWARE\Elan Text to Speech\ELAN TTS SAPI Engine\WPsolaPath]

"DataCommon"="C:\\Program Files\\Textease\\"

"Main"="C:\\Program Files\\Textease\\"

The paths of ‘DataCommon’ and ‘Main’ should be shown as above but Clicker 5 can change these and add ‘Data’ and ‘Bin’ folders respectively. You should change the location to match the above.

Step by Step for previous instructions
First I would say that if the customer is not confident in editing the registry it would be best to have someone else look at it.  The changes/checks are simple, but deleting the wrong thing can cause major problems on the PC.

 

Follows is a quick instruction sheet.

 

Click 'Start' - 'Run'

 

Type "regedit" then click 'Ok'

 


 

Select the HKEY_LOCAL_MACHINE and click on the little + this will expand the branch. 

 

Click on the + on SOFTWARE this will list the programs installed as below.
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Scroll down the list till you find Elan Speech and next in the list should be Elan Text to Speech.
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If the Default Value appears as a blank field (shown below) then select the default value and delete it. Windows registry has to have the Default Value so once deleted it will recreate the field correctly and correct the issue. This error could appear more than once so do click once on each folder in the Elan sections, Default will always appear first in the list.
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Once you have checked all the folders in the Elan sections, move on to Microsoft you will have to scroll down to Speech repeat the procedure you used in the Elan sections.
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Last but not least you have to scroll further down to the voice section and once again check for the blank entry in the default and delete it.
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You will find that some areas on the registry will be fine; the fault will not always be in every Default you may only find one or two.

 

Also while checking these also check the permissions on:

[HKEY_LOCAL_MACHINE\SOFTWARE\Microsoft\Speech\Voices\Tokens]
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You will see a list of voices in this location and the permissions should be Full Control for each group. 
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Clicker 5
If you also have Clicker 5 this can cause issues.  The best first option is to re-install the software that was first installed Clicker 5 was installed then Studio CT re-install Clicker 5 or vice versa.

If this does not clear the issue, check in the registry under [HKEY_LOCAL_MACHINE\SOFTWARE\Elan Text to Speech\ELAN TTS SAPI Engine\WPsolaPath]
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If the ‘DataCommon’ and the ‘Main’ entries are not the same as above ‘Right Click’ on one and click ‘Modify’ then change it to match.
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Repeat the process for the second entry.

