ICT Technician – Additional Information for applicants


Mission Statement

“Our School is a caring Christian community. Within this environment we aim to develop individuals of character who can achieve their full potential; can think for themselves; will want to continue learning; and will become responsible members of society.”

About the School

Hutton Church of England Grammar School is a popular, Voluntary Aided comprehensive school with specialist status in Mathematics and Computing situated near Preston. The school admits boys only in Year 7 and there are 658 on roll in Years 7-11. Both boys and girls are admitted to the Sixth Form where there are currently 223 students on roll. The school has an excellent reputation and is over-subscribed in most year groups. 

Examination results are above average and in 2013, 79.4% of students achieved five or more GCSE passes at grades A* - C including English and Mathematics. The school was judged to be outstanding at the last Ofsted inspection in October 2008. 

Further details about the school can be found on our website www.hutton.lancs.sch.uk

About the Position

The school has over 500 computers, around 60 projectors (most with sound and interactive whiteboards), over 40 printers and miscellaneous other items of equipment such as TVs, amplifiers, scanners etc.

The new ICT Technician will be part of a small team responsible for first line maintenance of all this equipment, dealing with faults, upgrades and routine maintenance. The job also involves moving and setting up heavy equipment, installing equipment and associated cabling and commissioning new equipment. No job is too small (plugging a network cable back in) or too large (commissioning 80 new laptops with a new operating system) and anything in between. 

No formal qualifications are necessary although GCSE (or equivalent) qualifications in English Language and Mathematics, or a relevant ICT qualification, would be useful. An open mind and the ability to understand and implement new technologies is important. 

Ideally the applicant should be able to demonstrate competency in a wide range of skills such as computing, wiring, DIY, Audio/Visual, and have a down to earth attitude. The ability to manage their own workload whilst being able to respond to emergencies is important. The job involves using computers on a daily basis so a familiarity with Microsoft software (Office, outlook etc.) is an absolute must. 

Given the wide ranging nature of the job, a certain level of manual skills is necessary. A variety of work needs to be undertaken on a daily basis ranging from changing a plug, drilling a wall to mount a TV or carrying faulty equipment, right through to analysing a software fault or repairing a laptop that has been damaged. On-site training will be given where required but someone already experienced in IT repair and maintenance would be desirable as long as they also have experience in the other miscellaneous work that the job requires. 
About the Contract

The position of ICT Support Technician is paid at Grade 4, in line with the role profiles developed by Lancashire County Council. The annual salary for this position is between £15,598 and £16,998. The successful candidate will be placed on the appropriate salary point within the grade, dependent on their experience. The salary stated will be reduced to reflect the part-time, part-year nature of the role.

[bookmark: _GoBack]This is a permanent variable hours contract with a minimum of 15 hours a week. To begin with, the post-holder will be required to work 30 hours a week. The number of hours worked will be reviewed at the end of each financial year and agreed for the following year in accordance with the support needs of the school. The minimum of 15 hours will always remain the same and the post-holder will work during term time only.  
