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Role Specific Supporting Information 
 

IT Services Technician 
 
 

 

Head of IT Services
 

 
IT Services and 

Development Manager
(2nd in Dept)

IT Support Services 
Manager

 

IT Services 
Technician

 

IT Assitant
 

IT Service Desk 
Administrator

 

Support Team

IT Trainee 
Technician

 

Department Structure
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