Kings House School
Network Manager
Job Description
Hours: 37.5 per week 52 Weeks per year (with 5 weeks holiday pa)
Salary range:
£35,000 - £45,000 depending on experience
JOB PURPOSE

To plan, direct, and coordinate the design, installation, and connectivity of computer and network systems to ensure the stable operation of the School. This includes developing, configuring, maintaining, supporting, and optimizing all new and existing network hardware, software, and communication links. 

To lead, manage and support all technical aspects of curriculum and administrative ICT within the school, keeping the school at the forefront of ICT. 

MAIN DUTIES AND RESPONSIBILITIES

Strategic Planning

· Develop short, medium and long term coordinated planning based on the School’s educational objectives to keep the school up to date with developments in ICT.

· Plan for major developments of the ICT service and project manage their implementation.

· In conjunction with the Bursar and SMT, develop ICT strategically within the school to achieve a safe and efficient ICT environment for staff and students.

· In conjunction with the Bursar and SMT, define a relevant Service Level Agreement for the school and manage this SLA through appropriate channels.

· Advise SMT on emerging technologies as appropriate.

· Support the full range of financial planning for ICT, through the identification, planning and costing of all future developments and upgrades to achieve best value for the school.

· Monitor and review the types and amounts of system use.

· Attend relevant meetings where the ICT service is discussed and input is required.

Resource Management

· Set support priorities, balancing response to support requests with the need to follow planned monitoring and maintenance, in the context of staff availability and wider ICT service demands.

· Manage the relevant IT budgets and achieve best value for the schools ICT expenditure.

· Support the school in ordering, stocking and replenishing ICT consumables.

· Ensure that legal and contractual obligations relating to ICT resources, software licensing, systems and services are met.

· Manage and implement the installation of all new computer software as required, enabling the delivery of ICT to all operational areas.

· Review and implement the school policy on asset disposal.

· Liaise with external engineers and manage external contracts as appropriate.
Development and maintenance of technical systems

· Ensure all school ICT systems are fully operational at all times.

· Advise SMT on the implementation of ICT policies and procedures.

· Maintain and review the school’s backup procedure and ensure data is adequately protected in accordance with the disaster recovery plan.
· Design, implement, monitor and review school procedures for managing and recording installations and configuration changes.

· Design, implement and manage the network infrastructure to meet the school's requirements.
· Manage and maintain network equipment such as servers, switches and routers.
· Keep servers and clients up to date and deploy new operating systems when appropriate.
· Provide in-school training and support for users; perform advanced troubleshooting on PCs, peripherals and applications. Advise on compatibility of hardware, applications and operating systems, according to user requirements.

· Manage the schools Management Information Systems and any other related school systems.

· Manage the schools IP phone system and liaise with the external support company.
· Oversee school printing solutions.

· Manage the functioning and deployment of applications.
· Design and implement the schools security and back-up systems and plan disaster recovery contingencies to enable an efficient return of service after any unforeseen system outages.

· Design, implement and maintain the schools Anti-Virus system.
· Manage and maintain the schools network of computers of all types.

· Manage Microsoft technologies such as Active Directory, WSUS, MDT/WDS and Exchange.
· Manage firewalls, web filtering, spam filtering and related systems.

· Be responsible for maintaining the schools computer inventory.
· Update and develop the school and enterprises websites on a regular basis, and liaise with the hosting company to resolve any technical issues
· Manage and develop the Parent Portal, and resolve any issues or concerns that parents raise.

· Upgrade relevant systems out of normal business hours to ensure minimum downtime for staff during critical periods.

· Develop the expertise of others in emerging technologies.
· Conduct training on appropriate use of ICT resources; document systems and procedures.

· Support staff and pupils with ICT related problems.

· Produce and analyse reports on support requests for management purposes; advise SMT on possible training activities based on support log analysis.

· Undertake available training opportunities and demonstrate a commitment to continuous development.

· Hold training sessions for staff and end users on school technologies based on the requirements of the School.

· Liaise with outside agencies, contractors and suppliers where appropriate.
· Undertake such other duties and responsibilities of an equivalent nature, as defined by line management from time-to-time, subject to the proviso that normally any changes of a permanent nature shall be incorporated into the job description in specific terms.

· Perform any other task deemed reasonable by the Bursar and the Head.








Kings House School
Network Manager

Person Specification

Knowledge & Experience required
· Experience managing and configuring enterprise-wide LANs, WANs, WLANs, VPNs, etc.

· Exceptional technical knowledge of modern server and client operating systems.
· Hands-on experience troubleshooting network issues and hardware such as servers, switches, routers and firewalls.
· Excellent knowledge of network protocols and standards.
· Experience of using and maintaining enterprise level software such as Exchange, System Centre and Backup Exec.
· Extensive application support experience.
· Good knowledge of Apple Mac networking and integration into Windows domain.
· Understanding of structured cabling and ability to install and fix cabling as required.
· Knowledge of applicable data privacy practices and laws.

Personal Attributes

· Demonstrated leadership and management skills.

· Ability to understand and identify with the School’s goals and objectives.

· Strong interpersonal, written, and oral communication skills.

· Ability to perform general mathematical calculations for the purpose of creating needs assessments, budgets, and so on.

· Able to conduct research into networking issues and products as required.

· Ability to prioritize and execute tasks in a high-pressure environment and make sound decisions in emergency situations.

· Ability to present ideas in a user-friendly language.

· Highly self-motivated and directed.

· Keen attention to detail.

· Proven analytical and problem-solving abilities.

· Strong customer service orientation.

· Experience working in a team-oriented, collaborative environment.

Background information
Kings House School is a boys’ day preparatory School based in Richmond.  The School has 440 pupils with 40 girls and boys in our Nursery, and 60 staff.

The School has three local sites (which house the Nursery, the Junior Department and the Senior Department) which are linked via leased fibre, and a sports ground with modest IT requirements.
The school network has been extensively upgraded in recent years, with the addition of a dedicated server room, new server hardware, a new ICT suite, fibre optic links and general infrastructure improvements.
