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St Bernadette’s Catholic Primary School, 

Hob Moor Road, Yardley, Birmingham B25 8QL, TEL: 0121 783 7232,

Email: enquiry@stberns.bham.sch.uk
ICT OPERATIONS MANAGER - Person Specification 
Job Title:
ICT Operations Manager
	Category
	Essential
	Desirable 

	1. Faith commitment 
	· An understanding of the nature of the Catholic school and Catholic education.

	

	2. Qualifications
	· Relevant qualifications in networking and IT.

	· MCSA

	3. Experience
	· Experience of relevant ICT programs. 
· Experience of training others.
· Experience of working with other agencies.
· Experience of setting up and maintaining hardware such as PC’s, printers, laptops etc.
· Experience of installing software packages and good general understanding of network infrastructure.
· Experience of finding and resolving faults.

	· Experience of working in schools.
· Experience of using ICT in an educational setting.
· Experience of using Moodle/VLE.
· Experience of Interactive Whiteboards.
· Experience of working with other schools, organisations, agencies. 

· Experience of working with children.

· Knowledge and experience of Mac OSX and iOS.
· Experience supporting the development of the primary ICT curriculum.



	4. Leading & Managing staff
	· Some experience of leading teams.

· Ability to support colleagues.

· Ability to work well as part of a team. 


	· Experience of leading innovation and change.




	5. Personal skills, qualities and attributes
	· Ability to work as part of a team.
· Ability to use own initiative.
· Ability to support others.
· Ability to communicate effectively with pupils, staff and other agencies.
· Ability to work under pressure, remaining positive.
· Ability to plan ahead and identify the learning needs of others.
· Ability to build and maintain relationships.

· Ability to remain positive and enthusiastic when working under pressure.

· Need for stamina and resilience.

· Ability to organise work, prioritise tasks, make decisions and manage time effectively.

· Ability to think creatively to find solutions.
· Need for a strategic vision.
· Ability to inspire and motivate staff, pupils. 

· Knowledge of what constitutes quality in ICT provision.

· Good organisational skills and an ability to keep accurate and concise records where applicable.
	· Ability to articulate and share a vision of primary education within the context of the Mission of a Catholic School.

· Ability to deal with difficult conversations.
· Strong commitment to the Mission of a Catholic School.

· Innovative and forward thinking.




