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IT / Web Technician

Single Status Scale 5
 £16,186.00 - £17,161.00 pa pro rata

37 hours per week
term time only
	
Required from September 2013 
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                                       		 June 2013
 
Dear Applicant									

IT / Web Technician

Thank you for your interest in this post. We hope that you find the enclosed information useful.

As a National Support School, leading a school improvement alliance of 23 secondary, primary and special schools, we work with the Local Authority and Government to provide school support, training and consultancy across East Sussex.  This provides exceptional career opportunities for our staff.  

Background of the School

Reference to our website (www.bishopbell.e-sussex.sch.uk) gives an insight into the School.  We would draw your attention to the General Information section, which evidences the School’s incredible success.  Bishop Bell School is unique in England as being the only school with fourteen consecutive years of improvement in examination results.  No other school in the Country can boast that record.  This year our 5+A*-C figure was top in East Sussex at 97% and our 5+A*-C EM the highest in Eastbourne.

We are consistently one of the highest placed schools in terms of KS2-KS4 value added.  Furthermore, in recent years, the School was named ‘Most Improved’ by the Specialist Schools and Academies Trust (SSAT) six times and given the ‘Highest Value Added’ award five times.

In addition, though officially an 11-16 school, we benefit from an innovative post-16 training programme leading to a range of Advanced Apprenticeships for up to 50 trainees across three different areas: business administration; IT system support; and early years.  Our innovative curriculum offer is also evident in our own garage delivering IMI Motor Vehicle, a partner stables offering BHS Horse Care and our Bishop Bell Nursery supporting a whole range of child care courses up to Advanced Level.

The Bishop Bell CE Mathematics and Computing Specialist School has grown tremendously in popularity and numbers over the last ten years and is now one of the most popular, and over-subscribed, schools in East Sussex with well over 1,000 pupils on roll and drawing applications for places from a 15 mile radius.   

Bishop Bell has developed a clear discipline structure, high standards of school uniform and setting in most subjects.  Alongside this, we have a reputation for being a caring school with a strong pastoral structure and good Learning Support provision.  Staff are supported by a thorough and varied CPD programme, whatever the nature of their position in the School.

Our success has been recognised in many ways.  In recent years, for instance, we have been visited by the Archbishop of Canterbury, the Schools Minister, by His Royal Highness the Duke of Gloucester, by the Leader of the Opposition, the Shadow Education Secretary, by the Duchess of Devonshire, by Lord Griffiths, and by two different Chief Education Officers of the Church of England.  

In September 2002 we became one of the first dozen Mathematics and Computing Specialist schools in the Country.  We were recognised by the Government, in giving us the School Achievement Award and by their inspectors, OFSTED, who placed us on their ‘School Hall of Fame’ of “England’s most successful schools” in March 2005 and rated the School ‘Outstanding’ in 2010.  In 2008 we were designated as a High Performing Specialist School: a Leadership Partner School developing transformational School leadership and management.  Our additional High Performing Specialism is Gifted and Talented, for which we are a Lead School and Centre of Excellence. We were also awarded the ‘full International School award’ in 2010 by the British Council for our ‘outstanding and inspirational international work’ and have close links with schools overseas.

The effective Leadership of the School has been recognised by the Government and East Sussex County Council: Bishop Bell provides an Executive Leadership Team for the neighbouring Causeway School, now the fifth most improved school in the country, and Stafford Junior School.  It is also a National Support School, leading a major school improvement alliance which provides training, support and consultancy across the County and even further afield. 

An important area of development has been that of a clear Christian ethos which permeates what we do.  Our most recent S48 OFSTED report states, “The distinctiveness and effectiveness of The Bishop Bell CE Mathematics and Computing Specialist School as a Church of England school are outstanding.  The Christian ethos that nurtures the supreme value of each person is lived out by all members of the school community.  Christian beliefs and values underpin every aspect and dimension of the life of the school and are making a significant impact on the pupils.  The pupils respond to the encouragement and support provided by the staff and gain a sense of self-worth as well as a realisation of their capacity to achieve their true potential.”

In November 2012 the School was inspected by OFSTED.  They recognised our high classroom expectations, writing that “Teaching is usually of good quality and there is more inspiring and first-rate teaching than when the school was last inspected.  Teachers are confident and competent in their subjects.  They plan activities and ask skilful questions which bring out the best in the students.”  This excellent teaching is, in part, a consequence of the School’s commitment to professional development.  OFSTED commented that “The school provides teachers with a rigorous, wide-ranging and varied programme of personal and professional training and coaching”. The outcome of this hard work is that “Students achieve well and GCSE results compare very favourably with schools nationally. Results have risen markedly since the last inspection” and that “Gaps in performance between those who may be more disadvantaged and others have reduced considerably.”  Bishop Bell School is also a very pleasant and rewarding place to work:  “Most students contribute to this success by their willingness to learn, their above-average attendance and their positive interaction with each other and with the staff” and the strength of the staff team was commented upon as they wrote that “The staff are very positive and proud about the impact of the work and the quality of the support they receive. They feel valued.”

As an Investors in People Gold Award institution, we see all staff within the School community contributing to that future by working in close partnership to provide, at every level, the very best for those in our care.  We are fortunate that, in part due to the high reputation of, and atmosphere in, the School, we are fully staffed with an excellent teaching and support team which is more than able to turn that vision into a reality. 

The Post

We are seeking to appoint a creative and enthusiastic person to join a highly successful, motivated and forward thinking IT Support team. The successful candidate must have a high level of professionalism and commitment to assist in supporting and developing the ICT of the whole school community.  The successful candidate will have the responsibility for the maintenance and development of our schools website. Applicants will need to be able to demonstrate experience of hardware maintenance, knowledge of Windows XP and Windows 7, Microsoft applications (i.e Office), plus Joomla CMS. A full clean driving license is desirable.

The IT Team is currently made up of an IT Manager, Deputy IT Manager, IT Technician and Post-16 Trainee Technicians.  As well as supporting the whole school ICT Network of approximately 550 computers consisting of desktop, terminals, netbooks and 16 servers. The team also supports associated equipment and software. Most of the desktops are situated in designated ICT room’s, however there are also a significant amount of admin desktop computers and laptops placed around the whole school. 

Information Technology is a key focus and development priority for the School.  The Governors have recently invested in new hardware and a new wireless network to enable future developments.  This new and exciting post is further evidence of investment in and movement towards our new IT vision.

Your Application

Completed application forms and letters of application should be sent directly to the school addressed to Mrs S Windsor, Partnership Personnel Manager, SWindsor@bishopbell.co.uk,  and arrive by no later than noon on 5 July 2013.  We intend to shortlist very soon after that date, interviews are planned to take place on 19 July 2013.

Please use the standard application form, accompanied by a letter of application, which must be no more than two sides of A4.  We are unable to consider CVs in place of application forms unless you are a person with a disability and a CV is the most convenient method of applying.  

We are committed to safeguarding and promoting the welfare of children and young people, successful applicants will need to undertake a DBS (formally CRB) enhanced clearance for ESCC. 

We are conscious of the time and effort it takes to submit an application and are grateful for your interest.  Shortlisted candidates should hear from us within a few days of the closing date.  If you have not heard from us by that time, then you should assume that, on this occasion, your application has not been successful.

Bishop Bell is a school with a bright future and a good atmosphere within which to work.  We are keen that we appoint quality candidates to join what is, we believe, one of the best staff teams in any school.  If we can be of any assistance or provide any further information, please do not hesitate to contact either of us. 
[image: ]
Yours faithfully


                             

T S Boatwright			Nigel Jewell
Executive Headteacher			Headteacher

The Bishop Bell CE Mathematics and Computing Specialist School

JOB DESCRIPTION

Job Title:     	     		IT / Web Technician 

Grade:			Single Status 5
			
Responsible To: 		IT Manager



Main Purpose: 

	To provide IT support for both the curriculum and administrative networks throughout the school.

To maintain the schools website 
		
	To promote the aims and ethos of the School.


Main Tasks and Accountabilities:


1. To provide prioritised technical support and advice within the school including password maintenance of user & email accounts.
2. To install and test new IT & network equipment, including hardware, peripherals and software according to manufacturer instructions.
3. To diagnose and resolve basic network, software and hardware faults (including peripherals) and perform basic maintenance repairs and upgrades.
4. To develop and maintain the schools website & to be proactively sourcing items for both the website & the school’s media solutions (upcoming events, departmental excursions).
5. To liaise with members of staff responsible for overseeing the schools website/user portal.
6. To assist the technician with our contracted primary schools as required.
7. Assist with training staff on the use of software for ICT needs. 
8. Assist with training staff on the use of Joomla web software. 
9. To undertake available training opportunities and demonstrate a commitment to continuous development.   
10. To show initiative and motivation within all work carried out.
11. To demonstrate a willingness to work flexibly, sometimes outside of normal core hours, in response to service demands as agreed with the IT Manager.
12. To work within agreed service level agreement. 
13. To ensure delivery of tailored projects, including IT asset security and efficient use of resources.
14. To actively take part in a performance management review.
15. To safeguard the welfare of pupils at the School.
16. To carry out the above duties in accordance with the County Council Equal Opportunities policies
Additional Duties and Involvement

The following duties and areas of Involvement are specific to this role within The Bishop Bell CE School and are in addition to those listed above.  It is accepted that these items are appropriate to the salary scale for this post.

· To work with Post-16 IT trainee technicians as part of the trainees work experience placement.
· To ensure all IT equipment within the school has a current Portable Appliance Testing (PAT) completed.


[bookmark: _GoBack]This job description sets out the duties of the post at the time it was drawn up.  Such duties may vary from time to time without changing the general character of the duties of the level of responsibility entailed.  Such variations are a common occurrence and cannot themselves justify a reconsideration of the grading of the post. 























THE BISHOP BELL CE MATHEMATICS & COMPUTING SPECIALIST SCHOOL
Person Specification: IT WEB TECHNICIAN
	Attributes
	Essential
	Desirable

	Qualifications and training:
	Good standard of education including GCSE English and GCSE Maths, minimum grade C

	Microsoft MCSA or relevant IT certification
A valid driving licence


	Knowledge, Understanding &
Experience:

	Experience of IT and AV support
Experience in web design
Knowledge & Experience of maintaining and administering Joomla
Experience of good troubleshooting methodology
Knowledge & Experience of supporting Windows 7 and XP clients
A sound knowledge of e-safety
Knowledge of Microsoft Office suite 2010/2013


	Experience of other CMS
Experience of working in an educational environment
Experience of MIS software(SIMS.Net)
Experience of working with end users of varying knowledge and aptitude
Knowledge and experience of TCP/IP, vanilla 2008R2, active directory, DNS, DHCP, group policy
Knowledge and experience of virtualisation (Server & VDI)
Knowledge of server and desktop products including SANs
Knowledge and experience of network components including switches/hubs/routers/wireless access points
Knowledge and experience of Apple products


	Skills and Abilities:
	 Ability to create a website
Ability to maintain and administer a website to a professional standard
A high level of personal organisation
 Able to use own initiative
Good IT trouble shooting skills
Good oral and written communication skills
Ability to work well under pressure
Ability to work with a minimum of supervision
Ability to work well in a team
Ability to role model the school’s ethos
A genuine enthusiasm for IT in an educational environment
Ability to relate well to adults and students
Ability to support people in their ICT learning
Desire to contribute to improvements across the school
Occasional flexibility to work outside of normal school hour

	Ability to prioritise workload
Able to think creatively
An innovative thinker


	Personal Qualities:

	
A good sense of humour
Commitment to achieving high standards
Is self motivated and hard working
Can maintain confidentiality
Possesses a positive attitude
Commitment to safeguarding and promoting the welfare of children and young people.
Willingness to positively promote the School’s aims and ethos.
Willingness to participate in further training and developmental opportunities.
	Interest in emerging technologies and their relevance/application in education
Exemplary health and attendance record
A practising Christian


Criterion assessment by:  = application form;  = letter of application;  = interview; test
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