
Edugeek.net : the only help desk manned by 1500+ experts

Edugeek.net was founded in June 2005 as a peer support group for schools ICT staff and almost 
immediately began to enroll members from all areas of educational ICT throughout the world.

19 Months later we are widely regarded as the authority in educational ICT technical and man-
agement matters. We regularly hold free training sessions throughout the country and have de-
veloped close ties with industry and government agencies to provide the best source of informa-
tion for all schools regardless of their type and location.

With over 20,000 daily visits, and not just from our 1500+ (and rising) members, we expect to 
achieve 4 million visits to EduGeek.net in the immediate future.

With our ever expanding membership and demands for our services we are now developing 
EduGeek.net version 2.0 to ensure that we can meet all of our future expectations and give visi-
tors easier access to the information they require. We have also just finished developing a custom 
designed advertising module to allow specialist schools ICT suppliers and service providers a 
place on EduGeek to advertise their products and services. This will hopefully provide a single 
location for all school ICT needs to be catered for.

We welcome all visitors and provide all of our information for free, and, to date there is no single 
problem we have been asked that a solution has not been quickly found.
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Each day at BETT will see a number of specialists on the stand to help provide assistance 
and advice. 2pm-3pm each day will be the regular Moodle slot and 3pm-4pm will be the 
regular Apple slot (courtesy of Solutions-inc). Other specialists are spread out over the 
week as mentioned below.

Wednesday 10th January - Day 1
Opening day and the stand will be manned by EduGeek.net Site Admins, Ric Charlton 
and Tony Sheppard , EduGeek.net regular, Steve Taylor, with the able assistance of 
Steve Thomas from Novus (12-2pm). Wednesday specialisms will be Terminal Services, 
Citrix, Windows Server 2003 R2 and Windows Software Update Services.

Thursday 11th january - day 2
Thursday sees Tony and Ric joined on the stand by EduGeek.net regulars Steve Taylor 
and Andrew Britton as well as Steve Thomas from Novus (12-2pm). Thursday specialisms 
will include Windows 2003 administration, Exchange 2003 fault finding and the Moodle 
specialist will be Peter Day.

friday 12th january - day 3
Friday sees Tony joined by EduGeek.net regulars Andrew Britton and Ben Norcutt as well 
as Martin Stevens (HelpDesk Software) and Jo Harris (Karoshi) as Friday welcomes 
Open Source Software to the Technical Information Point. Moodle advice takes a look to 
future developments as we are joined by Niki Lambropolous.

saturday 13th january - day 4
Saturday will see Ric, Tony and Ben take on all comers, hoping to share information rang-
ing from which stand has freebies left through to help with configuring an ADSL modem 
on a 386 running Windows 3.1.

Throughout the week other EduGeek.net regulars will be popping on and off the stand. 
Registration and Membership is free to all, so if you have information to share or need 
help then stop by Stand G89.
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