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West Sussex County Council
OAKMEEDS COMMUNITY COLLEGE
Station Road, BURGESS HILL, West Sussex RH15 9EA

Headteacher	:	Mr C J Taylor, MA
Telephone	:	(01444) 241691
Fax		:	(01444) 235261
E-mail	:	office@oakmeeds.w-sussex.sch.uk
Web site	:	www.oakmeeds.w-sussex.sch.uk

ICT TECHNICAN





[bookmark: _GoBack]We are looking for an enthusiastic and highly-motivated ICT Technician to join our hardworking ICT Team supporting a network of around 500 workstations and over 1000 users.  The successful applicant will work under the direction of our ICT Systems Manager and will be responsible for providing daily support for all aspects of ICT within the College as well as helping to develop the ever changing ICT infrastructure.  The post is for 37 hours per week all year round and will be paid on NJC Grade 4 £15725 per annum, in the first instance.  However, there is a possibility of moving to Grade 5 for a more experienced and skilled candidate but this will be at the discretion of the College.

Experience of Windows Server 2008, Windows 7, Microsoft Office, and maintaining and repairing hardware is essential. Previous experience of Active directory and GPOs, Sophos AntiVirus, Cubase, or Sims.Net would be an advantage.

You will need to have a positive ‘can do’ attitude with excellent communication skills and the ability to work under pressure in a demanding environment.

Summary of Duties
Provide day to day maintenance and support of the ICT systems within the College to include the following.

· Problem Resolution - initial problem identification, analysis, and resolution if possible. 
· Security - set up user accounts, monitor and control user access to the network.
· Hardware - maintain servers, PCs, printers, laptops, interactive whiteboards, projectors and peripherals by troubleshooting, repairing, upgrading, maintaining inventories.
· Software - install, maintain, and update software applications on the servers and workstations and resolve problems where possible.
· Any other duties commensurate with the position and as reasonably required by the College.

Key Skills
· Good communication skills at all levels, with the ability to explain ICT issues in layman’s terms.
· Experience of Windows 7 and Windows Server 2003/2008 Operating Systems, knowledge and experience of application software including Microsoft Office 2010, experience in maintaining and upgrading hardware and software.
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