	Moorside High School
JOB DESCRIPTION


Post Title:  I.C.T. Technician


Post Grade:  1 – 6 
Post Hours:  37 hours, full time

Purpose and objectives of the Post:

To assist the network manager in the support and maintenance of the ICT facilities accross the school ensuring stability and security.

To help the network manager to continually develop all areas of the network in order to provide the best for our pupils and staff.  

Accountable to:  Headteacher, Governing body & Assistant Headteacher (ICT)
Immediately responsible to:  Network Manager
Special Conditions of service:
The school operates a no smoking policy


Annual leave MUST be taken during periods


of school closure.

Relationships: (Internal and External)

The post holder will be under the authority of the Headteacher, the Assistant Headteacher (ICT) and the Network Manager.   Other internal relationships will be with staff and pupils.

External relationships will be with parents, visitors, and officers of the LEA.

	Qualifications Required – Essential

Comptia A+ Certification or similar

	Qualifications Required – Desirable

Comptia Network + Certification
Suitable Microsoft Qualification



	Experience Required – Essential

Experience of maintenance of I.C.T. systems

A Sound knowledge of Microsoft Windows 2000 and Windows XP.

Experience of repairing and upgrading computer hardware.

Experience of networking computers through TCP/IP.

A good knowledge of Microsoft Office Applications


	Experience Required – Desirable

Experience of Windows 2000/XP / 2003 Server
Experience with security aspects of networking.



	Personal qualities

The successful candidate must be self motivated  and be able to demonstrate initiative.

A general interest in educational ICT systems.

A willingness to learn.


	


	I.C.T. Technician
DUTIES


1. To assist the network manager in the day to day maintenance of the network stations and servers.
2. To install and upgrade operating systems and software applications.

3. To maintain the various types of printer, keeping a log of the use of ink and toner.
4. To configure and install new PC’s and peripherals.

5. To assist pupils and staff with technical issues.

6. To assist the network manager in the deveopment of the ICT network.

7. To maintain an inventory of all ICT equipment.

Health and Safety
The post holder is responsible for the health, safety and welfare of himself/herself and of

staff under his/her care in accordance with the Health and Safety at Work Act, 1974.

The school operates a policy of no smoking in indoor working areas. 

Equal Opportunities
The post holder must perform his/her duties in accordance with Salford Council’s Equal Opportunities Policy and adopted by the School's Governing Body.

Relationships
The nature of the post will bring the post holder into contact with a wide range of people, both within the school and outside the school, and the post holder will be expected to maintain excellent relationships with all the following:

Internal: Colleagues in the school, parents, carers, pupils and members of the

Governing Body.

External: Customers, suppliers, other schools, staff within the Education Department of Salford Council.






