                                               Organisations
· An organisation is a group of people working together for a common purpose.
Organisations are all different they all have different aims, one aim; probably the          most obvious aim is to make a profit. The main functions are to sell a product or service.     They all carry out 4 main functions.
      1) Sales – selling goods/services provided by the organisation.
      2) Purchasing – involves buying the goods/services required.
      3) Finance – managing money in and out of the organisation.
      4) Operations – carrying out the main business of the organisation.
          Most organisations couldn’t survive without computers.
ICT uses
· Communicate effectively internally with supplier and customers.
· Manage finance – payroll, budgeting, processing transactions and reporting.
· Manage stock control.
· Manage and control production process.
· Market products and services efficiently.
Sales by ICT
· Email customers of special offers or email new customers.
· Links on website leading to their web site/page 
· Advertising on popular web sites
Advantages of sales by email
· Emails arrive almost instantly around the world – quick/fast
· The same message can be sent to several people at once.
· It’s easy to use.
· It doesn’t cost anything - cheap
· Access to more people (worldwide)
ICT for internal communications
All organisations need to make sure that people from different departments communicate with each other.
Internal communications takes form in many different ways – formal and informal.
These are some examples of internal communications.
Newsletters
Many organisations produce newsletters for their employees.
These can be used to inform employees of forthcoming developments and events.
Company intranet
Intranet and Internet are very similar to each other but the difference is:
Intranet is internal to an organisation, owned and used by the people of the organisation.
It allows employees to:
Share information
Fix up appointments with each other
Circulate important documents - internally
ICT for external communications
All organisations need to communicate with people in the outside world these people include:
· Customers



· Suppliers
· The Bank
· The Inland Re 

