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PERSONNEL SPECIFICATION – LEVEL 3


Post Title:
ICT Technical Support
	ATTRIBUTES
	ESSENTIAL
	DESIRABLE
	HOW IDENTIFIED

	EXPERIENCE
	· Hands-on experience of supporting a wide range of customers, with different needs and abilities.

· Previous work on installation of computer accessories and configuration of associated hardware and software.
· Experience of the installation/repair of software and hardware into PCs.
· Experience in the use of imaging solutions, such as Symantic Ghost.
	· Worked within a team as a Computer Technician

· Worked in an educational environment.

· Experience of development, administration and operation of systems and software packages.
	Application form & Selection process




	QUALIFICATIONS
	· A Level or NVQ 3 in an ICT related field or equivalent qualification or experience.
	· Industry recognised qualification or minimum HND qualification or equivalent experience demonstrating competence at this level.

· GCSE English and Maths or equivalent eg. Adult Literacy/Numeracy at level 1. 
· Vendor qualifications, such as an MCDST or equivalent level.

.
	Application form & Selection process. Certificates. 

	TRAINING
	· Willingness to participate in development and training opportunities. 
· Evidence of previous personal /professional development.

	· Health and Safety training as appropriate. 
	Application form & Selection process 

	SPECIAL KNOWLEDGE


	· Fully conversant with Microsoft Windows set-up procedures.

· Able to configure servers, personal computers and printers, to write batch programmes, install hardware and associated software.

· Basic familiarity with LAN based networks.

· Familiar with a the use of a wide-range of handheld devices, running IOS or Android.

  
	· Knowledge of school procedures.
· Knowledge of school based systems, such as SIMS.net.

· Familiar with web-based technologies such as Joomla and Moodle to support the creation and ongoing maintenance of school website and VLE.


	Application form & Selection process 

	EQUALITY


	· Candidates should indicate an acceptance of and commitment to the principles underlying the  High Park  Equality Scheme.
	
	Selection process



	DISPOSITION ‑ ADJUSTMENT/ ATTITUDE
	· Ability to relate well to pupils and adults.
· Ability to work constructively as part of a team.
· Ability to remain calm under pressure. 
· Demonstrate good co-operative, interpersonal and listening skills.
· Demonstrate a commitment to working with children  with complex needs.
· Ability to understand classroom roles and responsibilities and your own position within these.

· Good sense of humour.
· Flexibility and willingness to accept change.
· Willingness to share knowledge, expertise and experience.
· Ability to prioritise conflicting demands and pressures. 

· Ability to self-evaluate learning needs and actively seek learning opportunities.
· Ability to work proactively and independently.
· Approachable, courteous and able to present a positive image of the school to all stakeholders.
· Maintain confidentiality in matters relating to the school, its pupils, parents and carers. 

	
	Selection process

	PRACTICAL & INTELLECTUAL SKILLS
	· Very good numeracy/literacy skills. 

· Ability to use other relevant equipment / technology. 

· Ability to use ICT effectively in relation to the post.
· Good organisational skills. 
· Ability to use relevant equipment / resources.

· Good organisational skills.

	
	Application form & Selection process

	CIRCUMSTANCES ‑ PERSONAL
	· Will not require holiday leave during term time.
· Must be legally entitled to work in the UK .
· No contra-indications in personal background or criminal record indicating unsuitability to work with children/young people/vulnerable clients/finance (enhanced CRB check required).
· If driving is a feature of this post – must be licensed and appropriately insured (e.g. business use)

	
	Selection process.

Sight of appropriate documentation as specified in interview letter

	PHYSICAL/SENSORY
	· Must be able to perform all duties and tasks 
· Ability to cope with requirements of the post, which  includes working with pupils with Autism 3-19 years

	
	Selection process.
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