              
Personal Profile
An IT specialist, I’m a technically minded personal with a creative outlook on life. I’ve come from a technical background I’ve been involved with technology since the age of 13 and enjoy being creative. My long term goals are to grow in the field of I.T and establish a career.

Employment History

10/2010 – Present   BCB Radio - IT Administrator
IT administrator – Management and maintenance of radio and office IT infrastructure

· General House Keeping Tasks(virus checks, updates)
· Training new staff on radio software systems

· Repairing faulty work stations

· Windows 2008 Server management 

· Management of the websites

· Creating new users and email accounts

· Remote desktop support using ‘log me in’
08/2009 – 02/2010
Summit Media - Pay Per Click (PPC) Online Accounts manager

Managing Google based online marketing pay per click campaigns for large blue chip clients like Homebase, Hallmark & Unite Students. Main duties include liaising with clients requirements of budgets and managing amount spent on campaigns ensuring maximum profit. 
· Use of technical tools maintaining online campaigns with Google
· Reporting statistics and analytics
· Prioritizing & Management of workloads

· Use of online tracking systems

· Delivering results agreed by clients
062008 - 08/2009    Freelance - Graphic Design / Multimedia projects

I’ve taken projects on for local businesses. Such as sign construction and design to branding and menu design.
I’ve worked on Adobe creative Suite (CS4) designing client work then liaised with print suppliers and sign manufactures to meet client requirements and deadlines. 

Employment History

07/2003 – 05/2008
 ASDA Owlcoates Centre Pudsey – Electrical, Customer Service
Worked in a busy customer focused environment and covered in many different departments and job roles. My main department was electrical. 

Areas and skills covered:

· Customer services – Solving Customer Problems, worked on the service desk
· Sales – Selling electrical products such as TVs, DVD Players Etc
· Stock management – Using stock management system to place orders.

· Warehouse – Taking in deliveries and stock counting
· Supervision and training of new staff
· Inbound phone calls, dealing with stock queries and customer problems
· Contacting supplier and ordering white goods and furniture

· Technical electrical queries and problem solving
09/2002 – 01/2003
Tradex Pudsey

Involved working on the shop floor, managing stock and assisting with customer queries.
Key Skill areas

IT
· Teaching and training of novice users

· Able to communicate users with different skill levels

· Spot and understand user error & problems

· Outstanding technical skill with hardware and software
· Computer Hardware Repair & Maintenance 

· Remote Desktop Management (VNC, Logmein)
· VMware virtual environment set up

· Troubleshooting and System Repair

· Experience with wired/wireless networking
· Windows Server & Client Setup / Configuration
· Os experience  Win 98/2000/XP/Vista/OSX/Ubuntu Linux
Digital Media
· SEO,PPC  Social Media, Digital Marketing 

· Wordpress CMS 

· E-Commerce systems
· Graphic Design (Adobe Creative Suite)

Additional 
· Strong Sales and Customer Service Skills

· Project Management skills as well as proficient in the use of MS Project
· Additional languages spoken Punjabi

EDUCATION AND QUALIFICATIONS
2005 – 2008

Leeds Metropolitan University 



BSc (Hons) Multimedia Technology


 2:2
2003 - 2005

Park lane College Leeds



NVQ Level 3 Advance ICT




 BC
1997 – 2003

Pudsey Grangefield School
5 GCSEs grade C and above including English, Mathematics and Science
Project work Examples available upon request
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Other Information

UK Citizen (British Indian)

No Criminal Record

Full Clean UK driving license
No Disabilities

Satnam Rattu


#########


Age: 25


Email:  satz@email.com











