Satnam Rattu 		IT Profile
My Technical Profile
I first become interested in computers and internet technologies at the age of thirteen when I got my first computer. Since then I’ve spent quite a lot of my time in front of a computer experimenting and teaching myself all about computer technology. 
Professional Experience 
BCB Radio
I’m currently working at BCB radio as IT Administrator.  My job mainly involves management and maintenance of the current IT infrastructure. Which is running on rack mounted Windows Server 2008 and has around 30 PCs running of it.  Also I’ve learnt a lot about the technical systems behind the Radio scheduling software which runs on a separate racks server.
My Main duties involve
· Training novice users around Microsoft Office , Audio and Bespoke Radio Software
· Solving user problems
· Regular housekeeping 
· Troubleshooting
· Setting up email accounts on IPhone & Blackberry
· Email – Exchange Server, Creating Mailboxes  & Distribution groups
· User account management 
· Configuring & Networking laptops to proxy server and local network
· Maintenance of Printers
· Server back-ups
· Management and updating website
· Remote desktop support

‘A recent challenge was replacing a failed raid drive which was set up on raid 0’

Also host a monthly IT Radio Show
Asda
Also I’ve worked at Asda which my main department was electrical. I was quite knowledgeable technically. So I always dealt with technical customer queries. 
A main duty was to identify customer needs and sell them the right product, but also dealing with technical problems mainly to do with Audio and Video consumer equipment.
The important thing I learnt here was communicating with people with different levels of understanding and solving their problems ensuring I gave an outstanding customer service.


Freelance Experience
Digital Signage Systems
I’ve designed and developed a full digital signage system from scratch which involved. Building a system that supports quad video output then configuring the operating system to run 4 videos displaying takeaway menus and promotions. 
AK solicitors
Recently I’ve set up a full internet ready computer network for a local Solicitors Firm.
Main Tasks included:
Understanding customer requirements and drawing up a plan of actions with consideration to budget and size of operation
· Sourcing Computers
· Installing & configuring Windows XP
· Setting up security
· Networking Computers
· Installing & Sharing Printer
· Setting up emails in outlook (including purchase of domain)
· Creating shared drives and setting up drop box
· Setting up email on phones

Friends and Family’s
I get countless calls from friends and family solving there wireless networking problems a recent example was to rest somebodies router whose internet was not working.  The person was not confident with computers but I managed to find there router on Google and talked them through connecting the laptop to the router via cat5 and login in to the router and manually resetting it then configuring the WAN settings. Then I talked them through removing the old network by navigating them through Windows menus and reconnecting to the new wireless network.
· Building computers (Intel & Amd)
· Replacing Parts
· Consulting
· Malicious software removal
· Networking
· Data recovery
· OS Installation
· Remote Desktop Support




Technical Spec
Operating System experience
I started my journey with technology with Windows 95 going through a lot of blue screen errors and reformatting cycles, I’ve landed on Windows 7.  I also have experience in setting up and using Ubuntu Linux. I’m always interested in new operating systems especially the GUI and usability. Recently I’ve been looking forward to Android OS and tablet devices. 
· Windows 95-7
· Windows Server 2003 - 2008
· Ubuntu
· OSX

Virtualisation

I’m currently playing around with VMware and experimenting with setting up Windows 2008 server. 

At the moment I’m following a Lynda.com fundamentals program on share point.
[bookmark: _GoBack]
Productivity Software
I’m proficient in the use of Microsoft Office also other similar Office Suites such as Open Office. As I’ve studied in the fields ICT. I’ve done many projects using advance features of word processors and databases. I’ve created booking databases as part of my AVCE ICT project and programmed a front end using Visual Basic.  Also I’m comfortable with Microsoft Excel, I used it pretty intensely when I was doing online marketing at Summit Media.
Good understanding of MS DOS, Visual Basic 
Networking
I’m confident in setting up home networks and small office networks. Manually setting up TCP/IP configurations and setting up user rights.  When I was younger we use to have LAN parties where we use to set up networking using multiple switches and wiring our own CAT5 cables i.e. straight through and cross over.
House keeping & Problem Solving
Majority of the jobs related to removing viruses, adware and data recovery.  I’ve managed to make my own tool kit with a collection of the best maintenance tools/diagnostic tools out there such as ‘Malware Bytes’ ,‘Hijack This’ and ‘Tweak XP’. 
As I’ve been involved with IT for such long time. I’ve come across many problems from replacing missing DLL files to getting certain software packages running correctly.  At one instance I’ve had a lot of frustration with MBR and messing up the boot sector. But managed to recover it using boot CDs and recovered my partition
Also I’ve used remote desktops such and VNC and Log Me In to solve people’s computer problems. 
Interesting enough I’ve never come across a problem that I haven’t fixed I’ve learnt that there’s always a solution if I don’t give up. I have a can do attitude and won’t give up. Usually I can find the solution online to a difficult problem or seek guidance from more advance users.
Other areas
· Burning Media & Ripping Media
· Creating Images
· Setting up streaming Audio/Video
· Setting up hosting and websites
· Creating MySQL data bases
· Word press Setup Installations
· HTML 
· SEO & PPC
Finishing off…
I generally enjoy learning. I can grasp any sort of system in a short period of time. I guess this is just a natural talent to quickly analyse and understand processes.
I’m hardworking and will go the extra mile to solve any problem. I enjoy learning new things and it’s important that I carry my work out with passion.
I hope this gives a brief insight in to the type of person I am and how I can be of use to you and your organisation.
My personal digital blog is http://likedigital.wordpress.com (see examples of my work and networks I manage)
Please consider my application and thank you very much for your time reading this
Thanks
Satnam Rattu
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